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We provide pharmaceutical dispensary under health insurance rooted
in the community, staying present to the patients’ feelings.
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After a number of careful checks, we | make it our mission to quickly and safely dispense
medicine and quality medical instruction | in a way that is appropriate for the patient’s iliness,
living environment, and lifestyle, in our | effort to provide medical services that fit the needs of the local community.
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Pharmaceutical dispensary
under health insurance
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In-house dispensary
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A dispensary that utilizes a
safety management system
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We offer home care equipment, home renovation, and other various
services to help users lead the life they want to live.
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We provide home care equipment catering | to each user’s physical conditions,
as well as propose and conduct home ! renovation to help users lead “the life they really wish to live.”
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We are expanding community-based services geared toward
members of the community.
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An example of collaborative effort put forth by a wide array of frontier profession
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In Maebashi city, Gunma, Frontier is focused on establishing expanded
business locations where specialized staff cooperates to provide services
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tailored to each individual’s life and desires.
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Top Message

Aiming to be a home healthcare company with local roots, by developing a strong organization and
strong human resources who can ride out changing environmental conditions, and by delivering
services that satisfy patients and users
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As we strive to provide even better services, the human resources
who deliver such services will play an essential role. The health and
welfare industry is one that undergoes periodic systemic reforms, and
Frontier focuses the development of employees who are able not only
to adapt to such reforms but also to meet the needs of patients and
users.

For example, systemic reforms have brought about major changes

to the work of a pharmacist. Pharmacists, who play an important role
in community healthcare, need today not merely to be able to supply
medicines but also to possess a high degree of professionalism,
through learning about illnesses and test results, and to serve together
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with physicians as people with responsibility for pharmacotherapy.

At the same time, the area of nursing care is projected to experience
large-scale labor shortages as Japan's low birth rate advances,

and it is not likely that the nursing care work will be replaced by
robotics and artificial intelligence (Al) in the near future. Under such
conditions, Frontier aims to propose solutions that involve the use of
welfare products to an even greater extent than before. Improving
technologies for selection and compatibility, to deliver optimal welfare
products and residential environments for users, will broaden their
possibilities for living and enable them to do even more on their own
Frontier's staff members, highly specialized in this area, are certain to
benefit members of the local community.
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Amid continual, drastic changes to the environments surrounding
health and welfare, the Company organization must change to

match current conditions in which an orientation toward community
involvement is strengthening. We will enhance our branch-office
functions by delegating considerable authority—including HR

(human resources) authority—from the head office to branches. This
should make it possible to serve patients and users more speedily
and to enable more visible, thorough activities in areas such as HR
evaluations and training. We also will encourage employee growth and
improve services by building free and fair workplace environments.
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By adopting thorough approaches to both our human resources and
our organization as outlined above, we should, inevitably, become a
company chosen by not only patients and users but the community as
well. Growing the Company in this way will stimulate our transactions
with suppliers as well. This, ultimately, should lead to improvements
in services and in development of outstanding products, by reflecting
the views of patients and users.

This is the kind of organization that we at Frontier aim to be—one with
deep roots in the community that is able to share benefits with all
stakeholders, including not only patients and users but suppliers and
employees as well.

Hiroyuki Shigemori
Representative Director and President
Frontier Co., Ltd.
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Related Companies, Group Companies
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Dispensing pharmacies under health
insurance.

Sales of pharmaceuticals,quasi-drugs,
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1872 Manufacture of cotton batting started by 2001 Spun off the Home Care Division and
Kyushichi Murata. established Heartwell Co., Ltd. in February.
1950 Established Watakyu Cotton Manufacturing Co., Integrated pharmaceutical dispensary of
Ltd. Started manufacture and sales of cotton WATAKYU SEIMOA CO.,LTD. into Century
batting for futon. Healthy Co., Ltd. in July, and changed corporate
b ; : name to Frontier Co., Ltd..
1962 Became qualified vendor meeting hospital
reqm-rements; Started teasing on bedding fo.r 2005 Heartwell's three principles of universal design
hospitals. Separated and spun off the Hospital established at Heartwell Co., Ltd. in July.
Bedding Department and established Watakyu
Bedding Co., Ltd.. 2006 Original brands of Heartwell Co., Ltd.,
“actmore” and “Wellstyle,” announced in
1971 Started leasing of white coats. Expanded March.
business into general linen supply. :
¢ 2007 Frontier Co., Ltd. absorbed RIGEL
1983 Established Century Healthy Co., L.td. CORPORATION Group, which operated
\pradacessorof Erogtier Ca,, Ltd ) i November. pharmaceutical dispensary in the Osaka area, in
Started sales of medical-related products. Jansary
1990 watakyu Bedding Co., Ltd. started rentals and 2010 Frontier Co., Ltd. concluded a capital and
sales of home care equipment. business alliance with SUZUKEN CO., LTD. in
1992 watakyu Bedding Co., Ltd. changed corporate Lebtaan;:
fiams fo WATAKYU SEIMOA GO, LTD. inJuty. 2013 Frontier, which operates pharmaceutical

dispensary, merged with Heartwell Co., Ltd.,

Pharmaceutical dispensary started by Whith hahdles home caresquInmant, to

WATAKYU SEIMOA CO.,LTD. in December.
become Frontier. Co., Ltd. in April.

1997

Home Care Division established to expand
rentals and sales of home care equipment.

Started home renovation service.
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nd welfare facilities Linen supply to hospitals and vyel are
facilities, and general outsourcing
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Catering meals to hospitals and welfare
facilities, and home delivery of meals

2014 Transformed RS Corporation (headq
Nara-shi, Nara) into wholly owned

2015

Transformed Cosmo Service Co., Ltd.
(headquarters, Suma-ku, Kobe-shi,

wholly owned subsidiary.

Transformed Medical Association Co.
(headquarters, Takamatsu-shi, Kaga
wholly owned subsidiary and then n
the company in December of the sam

BRRERHEASH
KOKUNE CORPORATION

BEEREDEDN. ER- BUEROD
VYT VT EFFBITVET,

WAV B ET

WATAKYU LINEN Co., Ltd.
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Transformed Office Sincerity Co., Ltd.
(headquarters, Ichinomiya-shi, Aichi) i
wholly owned subsidiary.

BRFBETO>TLET . Construction and consultation of
2016 SMILE KOKORO Co., Ltd. was establis B - iooly to hotels and hospitals and welfare facilities
Suma-ku,Kobe-shi as a 100% subsidiary. restaura:tzy R

;Y
2017 SMILE KOKORO Co., Ltd. gains act

a special affiliate company of Frontier !
Acquires Toyo Pharmacy K.K. through

2018 With headquarters in both Osaka and

the company begins its two-headoffice
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® BERRICIFETZEIFTIELITULID Be thankful for being able to work for our customers.

® T ASICIZFESTIBELITLID Be thankful to our suppliers for providing us products.

® HHOTEDHLICIFEEZEUTIEL TS Be thankful to our subcontractors for working with us.
® SHDHFHHBIAICIZEULTIELITLISD Be thankful to our staff for working for the company.
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